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Prec%ous Metals Respons%ble Supply Cha%n Pol%cy 
Aleks Metal Raf,ner, 

 

1. Foreword 

As a lead(ng prec(ous metal ref(ner, Aleks Metal Raf(ner( conducts all (ts bus(ness to the h(ghest eth(cal, 
moral and soc(al respons(b(l(ty standards. Integr(ty, honesty, and transparency are the foundat(on of 
our bus(ness. 

 

2. Scope 

Th(s Supply Cha(n Pol(cy appl(es to all prec(ous metals handled by Aleks Metal Raf(ner( and to all of (ts 
bus(ness partners engaged (n m(n(ng, ref(n(ng, manufactur(ng, and trad(ng prec(ous metals. 

It does not apply to general procurement (e.g., oA(ce furn(ture, food, energy, etc.) or other transact(ons 
outs(de the prec(ous m(nerals supply cha(n. 

Our bus(ness partners (nclude M(ners and M(n(ng Compan(es, Scrap Dealers, Ref(ners, Metal Traders, 
Jewellers, Watchmakers, Banks and other F(nanc(al Intermed(ar(es, Central Banks, M(nts, and 
Num(smat(c Dealers. From the beg(nn(ng, a ph(losophy of r(sk assessment, evaluat(on, mon(tor(ng, and 
control has been at the core of our bus(ness culture. 

All mater(al and potent(al r(sks are mon(tored and m(t(gated (n everyth(ng we do—from sourc(ng our 
prec(ous metals feedstock to ref(n(ng, trad(ng, manufactur(ng, or del(ver(ng f(n(shed products. 

We are aware of the r(sks of (nadvertent (nvolvement (n or contr(but(on to (llegal pract(ces that may be 
assoc(ated w(th the extract(on, process(ng, trad(ng, handl(ng, and export(ng of prec(ous metals from 
any area, part(cularly from Confl(ct-AAected and H(gh-R(sk Areas (CAHRAs). 

Our def(n(t(on of h(gh-r(sk al(gns w(th Annex II of the OECD Due D(l(gence Gu(dance for Respons(ble 
Supply Cha(ns of M(nerals from Confl(ct-AAected and H(gh-R(sk Areas (OECD DDG), the LBMA, and 
the LPPM Respons(ble Gu(dance. 

The Aleks Metal Raf(ner( Compl(ance OA(cer has the author(ty to deny any new bus(ness partners 
class(f(ed as h(gh-r(sk. Sen(or management and the Board reta(n ult(mate respons(b(l(ty for the 
company’s engagement (n prec(ous metals supply cha(ns, (n l(ne w(th our Compl(ance Manual, wh(ch 
def(nes the due d(l(gence process. 

Th(s pol(cy ensures that all operat(ons and engagements are al(gned w(th: 

OECD Due D(l(gence Gu(dance for Respons(ble Supply Cha(ns of M(nerals from CAHRAs 

OECD DDG Supplement on Gold 

Respons(ble Jewellery Counc(l Code of Pract(ces (RJC COP) and Cha(n of Custody (RJC COC) 

LBMA Respons(ble Gold and S(lver Gu(dance 
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LPPM Respons(ble Plat(num/Pallad(um Gu(dance 

EU Confl(ct M(nerals Regulat(on 

Turk(sh regulat(ons on AML, CFT, ch(ld labor, and human r(ghts compl(ance 

3. Our Comm,tment 

Aleks Metal Raf(ner(’s comm(tment (ncludes, but (s not l(m(ted to: 

Combatt(ng human r(ghts abuses, (nclud(ng ch(ld labour, forced or compulsory labour, human 
traA(ck(ng/smuggl(ng, and slavery or serv(tude assoc(ated w(th the extract(on, transport, or 
commerc(al(sat(on of m(nerals 

Avo(d(ng contr(but(on to any confl(ct 

Comply(ng w(th AML standards 

Comply(ng w(th CFT (Combat(ng F(nanc(ng of Terror(sm) standards 

Exclud(ng any d(rect or (nd(rect support to state and non-state armed groups, or (llegally act(ng publ(c 
or pr(vate secur(ty forces 

Avo(d(ng br(bery and fraudulent m(srepresentat(on of the or(g(n of prec(ous metals 

Ensur(ng payment of taxes, fees, and royalt(es to governments 

Def(n(ng clear rules for respons(ble sourc(ng 

Conform(ng w(th relevant UN sanct(ons and domest(c laws 

Support(ng legal(sat(on and formal(sat(on of Art(sanal and Small-Scale M(n(ng (ASM) ent(t(es and the(r 
trad(ng partners, (n l(ne w(th OECD gu(del(nes 

All these comm(tments are upheld through the des(gn, (mplementat(on, and cont(nual (mprovement of 
Aleks Metal Raf(ner(’s management systems and procedures. 

We work w(th stakeholders (nclud(ng the European Partnersh(p for Respons(ble M(nerals (EPRM), 
Sw(ss Better Gold Assoc(at(on (SBGA), Fa(rm(ned, and Fa(rtrade, and engage w(th local and 
(nternat(onal part(es to promote respons(ble sourc(ng. 

Employees and bus(ness partners are encouraged to report concerns through our Wh(stleblow(ng 
Mechan(sm or Gr(evance Procedure. 

 

4. The Prec,ous Metals Sourc,ng Process 

Aleks Metal Raf(ner( fully comm(ts to: 

Not tolerat(ng or fac(l(tat(ng ser(ous abuses as l(sted (n Annex II of the OECD Gu(dance: 

Torture or cruel, (nhuman and degrad(ng treatment 

Forced or compulsory labour 

Ch(ld labour and worst forms of ch(ld labour (ILO Convent(on No.182) 



 

Precious Metals Responsible 
Supply Chain Policy 

Document No UYM.PO.02.E 

Release Date 01.08.2023 

Revision No 01 

Revision Date 03.03.2025 

Information Class General Access   

 

W(despread sexual v(olence and human traA(ck(ng 

War cr(mes, cr(mes aga(nst human(ty, or genoc(de 

Br(bery and corrupt(on 

Not do(ng bus(ness w(th suppl(ers l(nked to such abuses, unless they can demonstrate robust 
m(t(gat(on and remed(at(on act(ons. 

Not support(ng non-state armed groups or (llegal taxat(on/extort(on at m(ne s(tes or transport routes. 

Suspend(ng relat(onsh(ps w(th upstream suppl(ers (f l(nked to armed groups or abus(ve secur(ty forces. 

Ensur(ng publ(c/pr(vate secur(ty forces operate under human r(ghts law and Voluntary Pr(nc(ples on 
Secur(ty and Human R(ghts. 

Report(ng money launder(ng and terror(sm f(nanc(ng r(sks to relevant f(nanc(al (ntell(gence un(ts. 

Perform(ng KYC, AML, CFT, and Know Your Product (KYP) procedures before engag(ng w(th bus(ness 
partners. 

Requ(r(ng bus(ness partners to d(sclose taxes and fees (n l(ne w(th the Extract(ve Industr(es 
Transparency In(t(at(ve (EITI). 

Mon(tor(ng bus(ness partners through annual due d(l(gence updates and on-s(te checks where requ(red. 

Dr(v(ng r(sk dec(s(ons through the Respons(ble Sourc(ng Comm(ttee (RSC), cha(red by the CEO. 

 

 

5. ASM (Art,sanal and Small-Scale M,n,ng) and H,gh-R,sk Mater,als 

ASM Sourc,ng: 
Aleks Metal Raf(ner( supports sourc(ng from leg(t(mate ASM operat(ons as def(ned (n the OECD ASM 
FAQ. ASM act(v(t(es must not contr(bute to confl(ct or human r(ghts v(olat(ons. We work only w(th ASM 
ent(t(es that demonstrate a comm(tment to formal(sat(on and legal(sat(on and are w(ll(ng to engage (n a 
transparent and traceable supply cha(n. 

F,nanc,al Channels: 
All prec(ous metals and f(nanc(al transact(ons are executed exclus(vely through oA(c(al bank(ng 
channels. 

Suppl,er Requ,rements: 
All prec(ous metals suppl(ers must acknowledge and comm(t (n wr(t(ng to compl(ance w(th a supply 
cha(n pol(cy al(gned w(th Annex II of the OECD DDG. 

Transportat,on Partners: 
Aleks Metal Raf(ner( collaborates only w(th h(gh-secur(ty log(st(cs prov(ders that are OECD and LBMA 
gu(dance-compl(ant. 
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Record Keep,ng: 
We ma(nta(n all documentat(on related to the supply cha(n for a m(n(mum of 10 years, as requ(red by 
appl(cable law. 

 

 

 

 

 

6. Env,ronmental and Soc,al Due D,l,gence 

Aleks Metal Raf(ner( expects suppl(ers to: 

Implement and ma(nta(n env(ronmental management systems (n compl(ance w(th ISO 14001 or 
equ(valent. 

Manage hazardous mater(als respons(bly and m(n(m(se env(ronmental (mpact. 

Take prevent(ve act(on to avo(d env(ronmental (nc(dents and have procedures (n place for emergency 
response. 

Cont(nuously (mprove the(r susta(nab(l(ty performance through measurable targets and report(ng. 

Where a suppl(er’s management system (s lack(ng, Aleks Metal Raf(ner( may support (mprovement 
(n(t(at(ves (nclud(ng tra(n(ng, consultat(on, and development of respons(ble pol(c(es. 

 

7. Excluded Countr,es 

Aleks Metal Raf(ner( does not accept prec(ous metals or(g(nat(ng from the follow(ng countr(es due to 
(nternat(onal sanct(ons, confl(ct r(sks, or fa(lure to meet OECD DDG, LBMA, or RJC expectat(ons: 

Afr,ca: Mal(, Sudan, South Sudan, Somal(a, L(bya, Central Afr(can Republ(c, Democrat(c Republ(c of 
Congo, Gu(nea B(ssau, Z(mbabwe 

M,ddle East & As,a: Afghan(stan, Iran, Iraq, Syr(a, Yemen, Myanmar, North Korea 

Amer,cas & Europe: Venezuela, Cuba, Ha(t(, Belarus, Russ(a 

Others: ABC Islands (Aruba, Bona(re, Curaçao) 

We do not accept mater(als of Afr(can or(g(n sourced through non-Afr(can-based (ntermed(ar(es or 
“gold hubs” w(thout d(rect due d(l(gence and r(sk assessment. 

 

8. Enhanced Due D,l,gence (EDD) 

For h,gh-r,sk countr,es or transact,ons, Aleks Metal Raf(ner( appl(es an Enhanced Due D(l(gence 
process, (nclud(ng: 
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S(te v(s(ts and aud(ts (when feas(ble) 

Th(rd-party val(dat(on 

Deep background checks on benef(c(al ownersh(p and pol(t(cal exposure 

Ver(f(cat(on of ESG pract(ces and supply cha(n traceab(l(ty 

Reject(on of any source or transact(on fa(l(ng to meet compl(ance expectat(ons 

 

 

 

 

9. Recycled Mater,als and Documentat,on Requ,rements 

Recycled Mater,als Or,g,n Declarat,on: 
For recycled mater(als, Aleks Metal Raf(ner( requ(res suppl(ers to subm(t a Statement of 
Conformance (SOC) for each del(very, conf(rm(ng the or(g(n of the prec(ous metals beyond the 
(mmed(ate suppl(er. 

Mandatory Due D,l,gence Documents: 
All suppl(ers must prov(de comprehens(ve documentat(on cover(ng: 

Know Your Customer (KYC) procedures 

Ant,-Money Launder,ng / Combatt,ng the F,nanc,ng of Terror,sm (AML/CFT) protocols 

Know Your Product (KYP) analys(s 

Env,ronmental, Soc,al, and Governance (ESG) pol(c(es 

These documents must al(gn w(th Aleks Metal Raf(ner(’s due d(l(gence and r(sk management 
requ(rements and are subject to per(od(c ver(f(cat(on and updates. 

 

10. Secured Data Storage (SDS) and D,g,tal Transparency 

Aleks Metal Raf(ner( (s prepar(ng to (mplement a Secured Data Storage (SDS) system based on 
blockcha,n technology to d(g(t(se and automate (ts prec(ous metals sourc(ng and traceab(l(ty 
procedures. Th(s system w(ll: 

Ensure full transparency of the supply cha(n 

Strengthen due d(l(gence compl(ance w(th LBMA and OECD standards 

Allow suppl(ers to upload all due d(l(gence (nformat(on for each sh(pment 

L(nk the sh(pment to: 

Or,g,n: the (mmed(ate suppl(er 
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Genes,s: the upstream source of the mater(al 

Suppl(ers w(ll be (nformed of techn(cal requ(rements and obl(gat(ons under th(s system and prov(ded 
gu(dance to ensure compat(b(l(ty and compl(ance. 

 

 

 

 

 

 

 

 

11. F,nal Remarks 

Aleks Metal Raf(ner( re(terates (ts unwaver(ng comm(tment to: 

Uphold(ng eth(cal and respons(ble bus(ness conduct 

Ensur(ng that no prec(ous metals enter(ng (ts supply cha(n are l(nked to confl(ct, cr(m(nal act(v(ty, or 
env(ronmental and human r(ghts abuses 

Promot(ng transparency, legal compl(ance, and susta(nab(l(ty at all levels of the supply cha(n 

Th(s Prec(ous Metals Supply Cha(n Pol(cy (s rev(ewed annually and updated as necessary (n response 
to changes (n legal frameworks, (nternat(onal standards, and emerg(ng supply cha(n r(sks. 

For more ,nformat,on or to report any concerns related to our supply cha,n, please contact our 
Compl(ance Department v(a our oA(c(al gr(evance mechan(sm or at: 

REPORTS CAN BE SUBMİTTED ANONYMOUSLY VİA: 
Email: ethics@aleksmetal.com 
Phone & SMS & Whatsapp: +90 850 840 1237 
Hotline: https://aleksmetal.com/en/hotline  

Address: 
Aleks Metal Rafineri (AMR) 
AMR , İkitelli OSB mah. Marmara P Blok Sk P Blok No 11 Küçükçekmece / İstanbul – Turkey. 

 

US Dodd Frank Act Sec0on 1502. High-risk is defined according to the OECD Due Diligence Guidance for Responsible Supply Chains of 
Minerals from Conflict-Affected and High-Risk Areas, LBMA and LPPM defini0ons and Aleks Metal Rafinery’s risk assessment 

 
REPORTS CAN BE SUBMİTTED ANONYMOUSLY VİA: 
Email: ethics@aleksmetal.com 

mailto:ethics@aleksmetal.com
https://aleksmetal.com/en/hotline
mailto:ethics@aleksmetal.com
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Phone & SMS & Whatsapp: +90 850 840 1237 
Hotline: https://aleksmetal.com/en/hotline  

Address: 
Aleks Metal Rafineri (AMR) 
AMR , İkitelli OSB mah. Marmara P Blok Sk P Blok No 11 Küçükçekmece / İstanbul – Turkey. 

 
 
 
 
 

We require our employees, agents, consultants, and business partners to comply with this policy, and 
will enforce it with appropriate disciplinary measures, up to and including termination of employment 
or contracts. 

 

https://aleksmetal.com/en/hotline

