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POLICY ON MATERIALS FROM CONFLICT-AFFECTED AREAS 
 

Introduction 

Aleks Metal Rafineri is a refiner of precious metal-bearing materials. The company is committed to 
conducting its business—through its employees, directors, officers, and agents—in compliance with 
all applicable laws and in an honest and ethical manner. 

Aleks Metal Rafineri believes that a commitment to honesty, ethics, and integrity is the foundation of 
trust among clients, business partners, shareholders, and the communities in which it operates. 

In addition to our own internal commitments, we strive to use our influence to prevent serious abuses 
committed by others. When we identify a reasonable risk that a supplier is sourcing from, or is linked 
to, a party committing serious abuses as described below, we will suspend or discontinue our 
relationship with such a supplier. 

Aleks Metal Rafineri is part of an international network committed to responsible ethical, human rights, 
social, and environmental practices throughout the precious metals supply chain. We strictly oppose 
activities that directly or indirectly finance, benefit, or facilitate armed conflict, violence, or human 
rights abuses. 

Considering the risks associated with the extraction, trade, handling, and export of minerals from 
conflict-affected and high-risk areas—and in support of our ethical business values—Aleks Metal 
Rafineri adopts the following policy: 

 

1. Serious Abuses Associated with Extraction, Transport, or Trade of Gold 

We will neither tolerate nor profit from, contribute to, assist, or facilitate the commission of: 

• Torture, cruel, inhuman, or degrading treatment; 
• Forced or compulsory labor; 
• Child labor; 
• Gross human rights violations and abuses; 
• War crimes, crimes against humanity, genocide, or violations of international humanitarian law. 

→ We will not engage with or will immediately discontinue relations with any upstream supplier 
where we identify a reasonable risk of involvement in such abuses. 
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2. Direct or Indirect Support to Non-State Armed Groups 

We will not tolerate direct or indirect support to non-state armed groups, including but not limited to: 

• Procuring gold from, making payments to, or providing equipment to groups who illegally 
control mining sites, trade routes, or supply chain actors; 

• Taxation or extortion at mine sites, along transport routes, or at trade/export points. 

→ We will disengage from any supplier linked to such practices upon identifying reasonable risk. 

 

3. Public or Private Security Forces 

We affirm that public or private security forces may be used to protect facilities, workers, and assets 
only in accordance with the law and international human rights standards. 

→ We will not support any security force—public or private—that commits human rights abuses 
or illegal acts as described above. 

 

4. Bribery and Fraudulent Misrepresentation of Gold Origin 

We will not offer, promise, give, or solicit bribes. We will resist any attempts to: 

• Conceal or falsify the origin of gold; 
• Misrepresent taxes, fees, or royalties paid to governments in connection with extraction, 

handling, or export. 

 

5. Money Laundering 

We support efforts to eliminate money laundering. We will act where we identify a reasonable risk that 
laundering is linked to any stage of our gold supply chain. 
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Reporting Concerns 

We encourage all stakeholders to raise concerns regarding our supply chain integrity. Reports can be 
submitted via: 

• Email (to be directed to the Chain-of-Custody Compliance Officer); 
• Telephone contact; 
• Anonymous grievance form (available on request or via company communication cha  

REPORTS CAN BE SUBMITTED ANONYMOUSLY VIA: 

• Email: ethics@aleksmetal.com 
Phone & SMS & Whatsapp: +90 850 840 1237 

• Hotline: https://aleksmetal.com/en/hotline  
• Address: 

Aleks Metal Rafineri (AMR) 
AMR , İkitelli OSB mah. Marmara P Blok Sk P Blok No 11 Küçükçekmece / İstanbul – Turkey. 

 

All complaints are directed to Aleks Metal Rafineri’s Legal Department for proper documentation, 
investigation, and follow-up. 

 

Best regards, 
Aleks Metal Rafineri A.Ş. 
Cahit Erdoğan  
Chain-of-Custody Compliance Officer 
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